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The Division of Employment & Training will provide a 
seamless continuum of services to and accessed by 
employers, members of the workforce and their families so 
that:

• Employers have the workforce they need

• Individuals and families achieve economic self-sufficiency by 
making sound employment decisions, and maximizing their 
potential in the workforce

DET Mission



The following programs impact the homeless population or 
those at risk of homelessness:

• Job Services

o Our frontline staff work directly with homeless individuals and make 

appropriate referrals 

• Office of Veterans Employment Services

o Using federal funds, staff work with homeless veterans

• WIOA

o A federal program providing workforce services and training to barriered 
populations

DET Service Delivery



The following programs & activities impact individuals who 
are economically insecure:

• Job Services

• OVES Office of Veterans Employment Services

• RESEA Re-employment Services & Eligibility Assessment 

• WFF Wisconsin Fast Forward

• WIOA Workforce Investment & Opportunity Act

• WOTC Work Opportunity Tax Credit

• Federal Economic Mobility Taskforce

DET Service Delivery



• DET partners with local Workforce Development Boards to 
implement WIOA Title 1 programs focusing on the adult, youth, 
and dislocated worker populations

• Job services are provided in-person, virtually, and over the 
phone by DWD staff

• Veterans with 30% or more service-connected disability are 
served by our Office of Veterans Employment Services

• All of our participants are tracked in an internal database 
called ASSET

DET Service Delivery Strategy



Customers Identified as Homeless

Program 

Year

Homeless Individuals Served 

(includes WIOA Title 1 Adult, Title 1 

Dislocated Worker, Title 1 Youth, Title 3 

Wagner-Peyser and/or JVSG )

2018 1,271

2019 1,336

2020 1,117

Note: 2020 numbers reflect data through November 30, 2020. 



Customers Identified as Homeless by WDA
Jan. 1 - Nov. 30, 2020

Title 1 Adult

Title 1 Dislocated 

Worker DWG Title 1 Youth Title 3 Veterans Total

001-Southeast 11 0 0 13 55 6 85 

002-Milwaukee 

County 20 5 0 57 316 119 517 

003 - WOW 1 0 0 1 27 1 30 

004-Fox Valley 3 0 0 10 36 2 51 

005-Bay Area 9 0 0 12 54 30 105 

006-North Central 2 0 1 10 22 9 44 

007-Northwest 2 0 0 9 8 5 24 

008-West Central 5 0 0 11 23 1 40 

009-Western 2 0 0 0 18 3 23 

010-South Central 26 4 1 17 83 7 138 

011-Southwest 10 2 0 15 16 28 71 

012-Unknown 

Location 0 0 0 0 5 0 5 

013-Wisconsin 

JobNet Call Center 0 0 0 0 4 0 4 
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